
PRODUCT WARRANTY – PNEUMATIC TOOLS 

The power packs for all of our pneumatic tools are warranted for a period of 1 year from date of purchase 
against defects in workmanship or material, barring alterations, abuse, misuse or attempts to repair.  
Normal wear and tear items, such as internal O-rings are not covered by this warranty.  This warranty 
does not apply to damage caused by attempted repair.   

Tools submitted for warranty claims must first be inspected by Custom Products & Services, Inc prior to 
accepting a request for repair or replacement under the warranty. 

Tools returned for warranty claim must be accompanied by an authorized Return Material Authorization 
form (RMA) provided by Custom Products & Services, Inc.   Unauthorized returns will not be accepted. 
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